YEAR IN REVIEW

Dear Tourism Partners:

2020 has been a year for the books and not in the way we expected. We experienced record highs in both
visitations to our region and tourism spending in the past five years. We thought this year would be no
different and then a global pandemic hit, crippling the tourism industry. The incredible thing about the tourism
industry, specifically Garfield County business owners and residents, is our resilience.

With international travel on hold for most of the year, it gave our office time to reflect on current advertising
strategies. We had the opportunity to advertise locally and encourage our residents to get out and experience
what makes Garfield County an iconic destination. We know that residents are our greatest ambassadors.

As we move forward, we hope things will again start to pick up for local businesses and our economy. We
are focused on doing our best to keep our community and citizens safe while encouraging those visiting to
explore safely and spend money locally.

If anything, we know WE ARE GARFIELD STRONG; this too shall pass
and brighter days are ahead.

With sincere appreciation,

%//L 6&1/6/4&

Falyn Owens
Executive Director
Garfield County Office of Tourism




TRAVEL GUIDE

Major redesign
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19,061 TRAVEL GUIDES

Distributed (January - November)
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TELEVISION

HULU (Co-0p) (Phoenix, Las Vegas):*
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*Cancelled May-June due to COVID
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*Ran as added value with the Canyon Media
“Here For You” free buy

SPOTIFY

(Co-op) Las Vegas, Phoenix, LA
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PUBLIC RELATIONS

Throughout 2020, Garfield County has been featured in
five local and national news publications. Here are some
of the many publications that featured Garfield County
and Bryce Canyon Country this year:

* Media Exposure

* Epic Trails

* The Insider Utah

* The Travel Addicts
* Travel Awaits

* Travel Mole

BLOG POSTS

In 2020, 14 blog posts were created and are
housed on the Bryce Canyon Country website.

BOONDOCKING IN BRYCE CANYON
COUNTRY

Nov. 24, 2020

Imagine after a long drive on the road, you find the
perfect spot — an untamed piece of wilderness
where you can park and enjoy the outdoors all to
yourself. You're reminded as you gaze at the stars
that the world is beautiful and you're here to enjoy
its splendor. Welcome to the experience and...

@ Bryce Canyon Country b 1 ) @ Bryce Canyon Country

s s i S e
All we can say is wow! Nate did an excellent job t capturing The Golden Cathedral in Neon Canyon (about a mile from The Grand Staircase-Escalante National Monument i a
the incredible beauty of Bryce Canyon National Park. Who the Escalante River)is 2 triple pothole arch, with the largest rather long name, but this national monument certainly
has been to this spot? il @n8valenz opening about 30 feet in diameter. It a ltte tricky warrants your attention, The monument is most ofte

Total Engagements 332,276 Total Engagements 202,575 Total Engagements 152,402
Reactions 215,920 Reactions 130,857 Reactions 99,309
Comments 20429 Comments 10412 Comments 4,840
Shares 31411 27931 Shares 19,143
Post Link Clicks 8 1.814 Post Link Clicks 14
Other Post Clicks 64,508 31,561 Other Post Clicks 29,096

HOW TO VISIT

BRYCE IN BRYCE CANYON

—DISCOVER WHY —

LIKE A LOCAL
THIS WINTER

County N COUNTRY

COUNTRY

DURING WINTER
1S THE LOCAL'S SECRET
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EMAIL MARKETING

& NEWSLETTERS
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2020 CREATIVE

BRYEE CANYOM COUNTRY

HAS A VARIETY OF GREAT LOCAL DINING OBTIONS.
HANY OF THESS BUSNESSES HAVE MADE CHANGES TO OFFER 100 GRDERS.
cunBsIDE PICK. pLEAs

UR LOCAL RESTAURANTS DURING THIS TINE

TO PROTECT OUR CUSTOMERS, WE'RE:

Disinfecting We're regularly cleaning and disinfecting
frequently touched surfaces

Hand Washing Regular hand washing is a priority

-1 Face Covering We've got you covered and so are we. The

DC recommends masks to slow the spread
& Screening We're screening employees daily for fever,
cough, and shortness of breath and ensuring
that sick employees stay home

PLEASE HELP PROTECT OUR COMMUNITY:

== Nocash We prefer payments not be made in cash

DINING INFORMATION 1 FREQUENTLY CHANG % Mand Washing Plaso wssh your hans orsanz oo

you come in

Q=p Face Covering We've got you covered and we request that
you do the same for us.

&
=) Stay Home If you're feeling sick, please stay home

BRYCE CANYON
NATIONAL PARK

BE CAREFUL OUT THERE, AS OUR EMERGENCY SERVICES ARE LIMITED.

#StoptheSpread

EEYE(%EU  #UtahLeadsTogether
. BryceCanyonCountry.com

AUV TPAOLAYS KOANYD JIAHH -

MAKE YOUR OWN
HOODOOS AT HOME

GARFIELD COUNTY . GARFIELD COUNTY STRONG
COLORING CONTEST b . BINGO R

-

ENTER FOR A CHANCE TO WIN
PRIZES FROM LOCAL BUSINESSES
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UPGRADE TODAY
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WE'RE HERE TO HELP YOU

STAY SAFE OUT THERE

Businesses in Bryce Canyon Country are working every day to
ensure the safety of employees, community members and visitors.
w health

safety guidelines, as this might cause slightly longer wait times.

Change takes time, but note that Bryce Canyon Country is striving,
to help you Take Your Time and experience everything that is
Bryce and Beyond,

For updated information and travel tips for your adventures in the
area, visit brycecanyoncountry.com.

BRYCE|
EBEYUND

SEEIT. EXPERIENCE IT. LIVE IT.

COUNTRY.COM

SBEVOND

SEE IT. EXPERIENCE IT. LIVE IT. BryceCanyonCountry.com/VSL




